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Reporting for Duty:
Switch to Jira Service Management for ~\_
better incident and alert management

Switch from PagerDuty to Jira Service Management to lower costs and unite Dev, IT Ops,
and Support teams on one platform for faster resolution. With advanced end-to-end
incident and alert management, powerful Al and automation, and an enterprise-

grade ITSM platform, learn why customers are putting down the pager and choosing
Jira Service Management.

Six reasons to choose Jira Service Management

0 Accelerated end-to-end Q Lower total cost of ownership (TCO)

incident resolution

Leverage a complete suite of out-of-the-box
incident management capabilities - from
flexible alerting and on-call features to

escalation, routing and more.

Dev, Ops, and Support on

one platform

Seamlessly collaborate across Dev,

Ops, and Support teams with native
integrated incident, problem, and change

management workflows, powered by Jira.

Advanced automation for critical
operations work

Accelerate work with out-of-the-box
advanced automation for all issue types
and alerts. Automate actions across
products like Jira at no additional cost.

Advanced Incident Management and a
powerful ITSM platform all in one - no
add-ons required, all at a lower total cost

of ownership.

Faster resolution with artificial
intelligence

Leverage powerful machine learning and
generative Al to accelerate resolution.
Group similar incidents, intelligently
surface relevant context, generate
summaries for seamless hand-offs.

Unified analytics and reporting

Access powerful insights with unified
reporting across Atlassian products along
with customizable reports that enable
users to get better visibility and quicker

decision-making.

Jira Service Management gives us the opportunity to bring everything together on

one platform: incident management across different solutions and collaboration

using Jira Software.

ROB CROMPTON, HEAD OF SERVICE MANAGEMENT, THE VERY GROUP
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Unlock high velocity service teams

Whether you’re just getting started, or looking to switch to a faster, more flexible incident
management and ITSM solution, Jira Service Management has all the features your team needs to

deliver great service, fast, on the same platform where developers and business teams already work.
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Nearly 50,000 customers worldwide trust Jira
Service Management to help them centralize
and resolve service requests, respond to
incidents, streamline changes, collect and
maintain knowledge, manage assets and

configuration items, and more.

With intuitive workflows and the ability to
work autonomously, Jira Service Management
unlocks high-velocity teams across the

business, not just within IT.

To top it all off, Jira Service Management is
built on Atlassian’s unified cloud technology
platform that powers open and efficient
collaboration between teams, information, and
workflows across your enterprise. Give your
teams a central view of their work and use
integrations across the Atlassian portfolio and

over 5,000 third party tools to make work flow.
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The integration between
Jira Service Management
and Jira Software has
allowed Operations and
Development to achieve
a better understanding
of the workload across
team borders (...),
allowing us to efficiently
manage workload and
prioritize tasks.

MARIE BJZRKE
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The Atlassian Advantage

JIRA SERVICE MANAGEMENT

FLEXIBLE ALERT Flexible alert management with

MANAGEMENT advanced routing and escalation.
Alerts are available at both the team
and global level, with their own
lifecycle and the ability to define
routing and escalation.

END-TO-END Out-of-the-box advanced incident and
INCIDENT change management capabilities,
including incident investigation views
MANAGEMENT .
with system change and root cause
context.
ADVANCED Advanced automation for all issue
AUTOMATION types - including incidents, changes,

and alerts - across all product editions
at no extra cost.

UNIFIED In addition to project level reporting

ANALYTICS on SLAs, incidents and more, Jira
Service Management offers unified,
customizable reporting across
Atlassian products with Atlassian
Analytics.* With visibility across
Atlassian solutions, enable quicker
decision making, and get out-of-
the-box dashboards for incidents,
changes, service performance,
and more.

*Atlassian Analytics available with
Jira Service Management enterprise
edition

EXTENSIBILITY Extended native product capabilities
via the Atlassian Platform, which
unites Dev, Ops, and Support on
Jira for seamless collaboration and
faster resolution. The Atlassian
Marketplace also offers over 4,000
apps to facilitate adherence to ITSM
best practices, allow seamless
integration with other tools, and offer
potential cost savings, all backed by
comprehensive vendor support.

PAGERDUTY

Rigid alert management flows are
limited to triggered and resolved
incidents.

Standard incident management
capabilities built into product editions
with advanced capabilities available
as add-ons.

Simple runbook automation is built in,
but any advanced automation comes
at an additional cost, and is only
available for incidents.

Built-in reports available for overtime,
services, escalation policies, teams,
and responders, in addition to some
REST APIs available for custom
dashboards.

PagerDuty does not offer a
marketplace to extend native
capabilities, but does have a
PagerDuty application in the
Atlassian Marketplace to enable
customers to connect with Atlassian
products.



JIRA SERVICE MANAGEMENT PAGERDUTY

INCLUSIVE Complete incident, alert, change, and Basic incident management
PRICING service management capabilities and capabilities included in each pricing
automation and Al included in Jira tier, with additional incident features
Service Management pricing plans like AlIOps and PIR generation
- no add-on purchases or additional available with add-on purchases.

tools required.

INNOVATIVE Atlassian is investing heavily in Unclear innovation and roadmap
ROADMAP incident management capabilities with reliance on acquisitions to fill
across the platform with lots of functionality gaps.

planned innovation, across both
core functionality and enhancements
in AlOps.

Migrate to Jira Service Management today!

Contact us for a demo and learn more about setting up incident and
alert management for your teams.
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